
LIS APPLICATION LINK:   https://secure.ssa.gov/i1020/start 

All applications must be completed with the patient in person or by phone. 

For Spanish speaking patients/Spanish speaking staff, click the ESPANOL button at the top of the 
page.  

1.Scroll to the bottom and click on apply now.

2. Next screen - Scroll to the bottom and click next.

https://secure.ssa.gov/i1020/start


 

 

 

 

3. The person helping the patient with the application submission: Answer the questions regarding the 
applicant and answer correctly to determine if the patient qualifies to apply. (Only individuals who are 
eligible for or have MCR may use this application) Click the next button to continue. 

 

 



 

 

4. Next screen gives you the ok to complete the application based off the answers from the previous 
screen. Click the Apply Now button. 

 
5. Next set of questions are required to continue. As the completer of the application, use your home 
clinic address and phone number. Relationship, use Advocate or Other and type in the next field 
‘PCP Staff -You’re title’. Click next when all fields are filled in. 

 



 
5a. Last question asks if patient wishes for their information be sent to the State to determine if 
patient qualifies for Medicaid. (We highly recommend not checking off the button, most patients will 
qualify for Medicaid, however, ultimately it’s the patients choice.)  

 
 



6. This screen will provide you with a re-entry number in case you need to return to the application 
prior to final submission. (Once the application is submitted you can no longer access the application) 
The following can be noted in a chart note in case you or someone else needs to return to the 
application. Click the next button after noting the information. 

 
Note: Re-entry instructions provided 

 
7. Living situation, make sure to add spouse if applicable, if only patient, leave as 0. Click next.
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8. Resources screen. Patient is to answer to the best of their knowledge. Click next. 

 

9. Final set of questions. Click next after all have been answered.  

 



10. Review the application information you entered with the patient. If all is, correct click next. 
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11. Agreement screen. After reading the terms of agreement out loud to the patient and the patient 
agrees, check off both agreement boxes for both the patient and the completer. Click Submit Now to 
submit the application.  

 

 
12. Note the following in the chart by taking a screenshot of the green box confirming the form was 
successfully submitted to Social Security. Patients should receive a letter from Social Security in 
about 2 weeks with either an Approval or Denial of the application. Please encourage the patient to 
bring this letter to the Advocates to document in the chart. Print the receipt for the patient if 
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